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The Changing U.S. Job Market

1. The beginning of the 21st century the U.S. has experienced a cycle of employment _____________ and _____________.

2. The term “Baby Boomers” refers to the large number of people born between ________ and ________.

3. By 2020 nearly one half of all jobs in the United States will be held by __________.

4. Economic stress has led to ___________ of the number of people employed by many companies.

5. Economic pressures also resulted in the increased use of _______________.

6. About _______ percent of the U.S. workforce is made up of contingent workers.
Business and the Economy

7. In 2014, all businesses worldwide produce more than $_________ trillion of goods and services.

8. ________ businesses were responsible for almost 29 percent of that production.

9. About 109,000 large U.S. businesses employ _________ or ___________ workers.

10. Employee wages are used to buy ___________ and ___________.

11. The most important role of businesses is to make and distribute ___________ and services needed by consumers, government, and other businesses. 

12. Small businesses need to be started to meet the needs of the ___________ and other businesses.

13. A business must continue to improve and develop new ideas in order to remain _________.

14. A business will need to continue to work with banks and attract additional _________ to have enough money for ongoing operations.

15. Even businesses that begin with no employees other than the owner will add ________ and ________ time employees as they grow.

16. Businesses purchase an array of services from ________ ___________.

17. ___________ refers to the activities directed at providing the goods and services wanted by a business’s customers.

18. Owners and managers need records to track ______________ and make decisions.
Types of Businesses 

19. ________________ create the products and services used by individuals and other businesses.

20. Business activities start with ______________.

21. The most common types of intermediaries are ___________ and ___________.

22. A ________ __________ carries out activities that are consumed by its customers.

23. More than ____ percent of all U.S. employment is now in service-producing businesses.

